
Benefits 
1.	 Enterprise visibility and faster decisions 

Provide leaders and managers a real-time view into client conversations across the 
organization. Transform messaging activity into structured topics and trends, to prioritize 
actions and decisions faster. 

2.	 From communication to action 
Trigger business workflows directly from messaging conversations. Eliminate manual follow-
ups and disconnected systems so work moves forward automatically from every client 
interaction. 

3.	 Employee productivity  
Enable employees to work faster and deliver better client experiences with AI-powered 
communication intelligence, without sacrificing governance, security, and enterprise control.

LeapXpert Signals MaxenTM

Productivity 
Solutions
AI-powered communication intelligence & 
automation. Actionable. Enterprise-grade.
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LeapXpert is the leader in Responsible Business Communication. Its platform enables enterprise employees to communicate with third 
parties on consumer messaging channels while ensuring that every conversation is captured, governed, compliant, and securely retained 
as enterprise data. Built on this trusted foundation, LeapXpert unlocks Communication Data Intelligence, applying AI to transform data into 
enterprise-wide productivity, workflow automation, and actionable insight. Recognized by Gartner as a Visionary and trusted by hundreds of 
global enterprises around the world, LeapXpert is an award-winning innovator redefining how organizations communicate responsibly at scale. 
For more information, visit LeapXpert.com.

Core capabilities

LeapXpert Signals - Enterprise communication intelligence 
Gain a live, visual pulse on enterprise-wide messaging. Signals securely processes conversations 
into topics and trends, so leaders can identify activity spikes, opportunities, and emerging risks 
in real time or through historical analysis. 

Communication Workflows - Conversation-driven execution 
Automate business processes directly from messaging channels. Transform conversations 
into structured actions such as client authentication, approvals, monetization, renewals, and 
document processing—without leaving the messaging experience. Workflows are configurable 
by business teams and fully traceable with audit-ready logs and dashboards. 

Maxen™ - Front-office client intelligence 
Equip employees with real-time summaries, key topics, sentiment, relationship context, and 
next actions across messaging, email, and calendar activity. With AI-powered message drafting 
and “Ask Maxen” chat, teams respond faster within the enterprise control. 

Enterprise-grade. Future-proof. 
Built on The LeapXpert Communications Platform, trusted by hundreds of global enterprises: 

•	 Enterprise-defined AI policies (no customer data used for training) 
•	 BYOK, RBAC, encryption at rest and in transit 
•	 Scalable for global, regulated environments 
•	 Seamless integration with Microsoft Teams and , Slack, emails, calendar events, notes, and 

other enterprise systems.


