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The LeapXpert Communications Platform

Broadest Channel Coverage

Govern
Enterprise control 

at the point of 
communication

Capture
Every conversation 

becomes governed 
enterprise data

Understand
Turn governed data 
into communication 
intelligence

Act
Turn intelligence into 
automated business 
action

Enable
Meet clients on every channel they use
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Every channel your clients use. 
Every conversation your

business owns.
From first message to automated action - LeapXpert governs, 

captures, and transforms client messaging into intelligence you can act on.
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What we do
The LeapXpert Communications Platform brings enterprise-grade governance to the consumer 
messaging channels employees and clients already use. Every conversation is captured, 
governed, and understood in real time, turning client interactions into intelligence the business 
can act on. 

Introducing LeapXpert Intelligence
The AI layer built on your governed messaging data

Signals
Provide leaders org-wide 

visibility into topics, trends, 
and risk across

every client conversation. 

Maxen™
Give every employee 

AI-surfaced relationship 
context before they send a 

single message.  

Communication 
Workflows 

Turn insights into 
automated action, without 

leaving the channel.

LeapXpert is the leader in Governed Communication Intelligence. The LeapXpert Communications Platform brings 
enterprise-grade governance to the consumer messaging channels employees and clients already use. Every 
conversation is captured, governed, and understood in real time, turning client interactions into intelligence the 
business can act on. Hundreds of the world’s most demanding enterprises across financial services, government, 
and the Fortune 500, rely on LeapXpert daily.

About LeapXpert

www.leapxpert.com
contact@leapxpert.com
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