
The LeapXpert Communications
Platform provides organizations peace
of mind by creating an accessible digital
record of all business communications
conducted over voice and mobile
messaging applications.

Gain full ownership of 
all your business 
communications -
anytime, anywhere,
from any platform
As the risks of slipping out of compliance and 
losing ownership over critical data grow, 
LeapXpert provides financial institutions  with 
real-time visibility and total control over their 
internal and client-facing business conversations. 

The LeapXpert Communications Platform is a 
pioneering enterprise solution for compliant and 
secure communications between employees and 
clients on consumer messaging applications and 
voice channels. It enables enterprises to achieve 
regulatory compliance and meet strict 
governance policies through its comprehensive 
data capture and unrivaled data security and 
control capabilities.
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Platform

Trusted by 

Dozens
of global financial institutions

Hundreds of thousands
of enterprise users in 45 countries

www.leapxpert.com

The platform enables rich communication flows 
such as voice calls, 1:1 chats, group chats and 
broadcast communication, and supports multiple 
media types including text, voice and file media, 
from Leap Work application or productivity 
platforms such as Microsoft Teams, WeCom and 
Slack. It includes multiple enterprise controls 
including information barriers, file antivirus and 
malware prevention and Data Leakage 
Protection (DLP).

The LeapXpert Communications Platform integrates 
with voice infrastructure and leading consumer 
messaging including WhatsApp, iMessage, SMS, 
Telegram, WeChat, Telegram, Signal, and LINE. An 
open API-based architecture enables easy 
integration with enterprise systems, applications, 
and processes such as archiving, security, 
monitoring and surveillance, and CRM.


